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1. OOmwue moJioxkeHHs.

HaumenoBanue aucnuiuinabl — «BceoOliee yrpaBieHne KaueCTBOMY, OTHOCUTCS K JIHC-
UIUTMHAM (MOAYJISIM) Y4eOHOTO IUIaHa, BXOJSIIETO B COCTaB OOpa30BaTEIILHON MPOTpPaMMBbI
BhIcHero oopazoBanus 27.03.02 - YopasieHue kadecTBoM (poduiib - YIpaBieHHEe KaueCTBOM B
TEXHOJIOTHYECKUX cuctemax). ucuumumna «Bceoluiee yrnpaBieHne KaueCTBOMY SIBISIETCS AMC-
UIUTMHOHN, pOopMHUpyeMOl yyacTHUKaMU 00pa30BaTeIbHbIX OTHOIIEHUH YacTH y4eOHOro IUIaHa.

HopmatuBHO-MeTOIMYecKOi 0a30il a1 pa3paboTku paboueld mporpamMmbl y9eOHOH awcC-

muIuHbL «BeeoOIiee yrpaBieHHe Ka4eCTBOMY SIBIISIFOTCS:
- ®enepanbhblii 3akoH «O0 oOpa3oBanuu B Poccuiickoii @enepannny, yrBep kKISHHbIN Mpu-
ka3oM Munob6pHayku PD Ne 273-D3 ot 29.12.2012;
— [Tpukaz Muno6prayku Poccun Ne 301 ot 05.04.2017 1. O0 yTBep>KICHUH MOPSIKA Opra-
HU3AIMH U OCYLIECTBICHHS 00pa30BaTENbHON NESITEIBHOCTH MO0 00pa30BaTENbHBIM MIPOrpaMMaM
BBICILIEr0 00pa3oBaHus - MporpaMmamM OakalaBpuaTa, IporpamMmam CrelralnTeTa, IporpaMmmam
MarucTpaTypsbl.
- @denepalibHbIl TOCYIAPCTBEHHBI 00pa3oBaTeNbHBIA CTAHIAAPT BBICHIETO OOpa30BaHUS
(®I'OC BO) no nanpasnenuto noarotosku 27.03.02 «Ympasienue kauecTBOM» (ypoBeHb Oaka-
JaBpuara), yTBEpPXKACHHbIM IpukazoM MuHuctepcTtBa oOpa3oBaHus u Hayku P® Ne 869 or
31.07.2020;
- VY4eOHbIi Tu1aH 00pa30BaTENFHON MTPOrpaMMBI BBICIIETO 00pa30BaHMS HAIIPABICHHUS 00pa-
3oBanus 27.03.02 - Yopasnenue kauecTBoM (Ipouiib - YIpaBieHWE KAYeCTBOM B TEXHOJIOTHYE-
CKHX CHCTEMax), OJrOTOBKH OaKalaBpOB IO OYHOM GopMe 00yUeHH s, 0100pEHHbBIH Y UYCHBIM CO-
BeroM YIJITY (mporokos Ne9 ot 10.09.2020) u yrBepkaennsiii pexropom YIJITY (10.09.2020).

OO6yuenne mo oOpa3oBaTenbHOIl mporpamme oOpazoBanust 27.03.02 — YnpasneHnue kaye-
cTBOM (mpodmiib - YIpaBieHHE Ka4eCTBOM B TEXHOJOTHYECKHX CHCTEMAax) OCYIIECTBIIICTCS Ha
PYCCKOM SI3BIKE.

2. IlepeyeHb MIIAHMPYEMBIX Pe3yJbTATOB 00YYeHUsI MO JUCHUIINHE, COOTHECEHHBIX €
IUIAHUPYEMBIMH Pe3yJIbTATAMM 0CBOEHHUSI 00pa30BaTe/IbLHO MPOrPaMMbl.

[TnanupyeMbIMH pe3yabTaTaMu O0y4YeHHS M0 AUCIUIUIMHE, SBISIOTCS 3HAHUS, YMEHUS, BiIa-
JICHHUS W/WIA OTIBIT JESTEIHHOCTH, XapaKTePU3YIOIINE 3Tabl/ypOBHU (HOPMUPOBAHUS KOMITETECH-
Uil 1 00eCTeYnBaOIINE TOCTHKCHNE TUIAHMPYEMBIX PE3yJIbTaTOB OCBOCHHS 00pa30BaTEIIbHON
IIPOTPAMMBI B IIEJIOM.

Hesabio u3yyeHus: TUCHUILUIMHBI SBISETCS (POPMHUPOBAHUE y OOYUAFOIINUXCS KOMILIEKCA
3HAaHUH 10 TEOpUH, OPraHU3alllu M OCYIIECTBICHHUIO Ipolecca YIpaBleHUs KadyeCTBOM MPOAYK-
IIUH Ha TIPOU3BOJICTBE.

3agayveii u3yyeHUus1 TUCHUILINHBI SBISETCS:

- U3y4YeHHUe ToKazaresel, QyHKIHHA, TPUHIUIIOB YIIPABIEHUS Ka4eCTBOM, a TaK)Xe 0COOCH-
HocTel ero B Poccun;

- U3y4eHUE MMPUHIIUIIOB MOCTPOSHHSI CUCTEM Ka4eCTBa M METOJIOB X COBEPIICHCTBOBAHUS;

- TIONy4eHHe O0YUYaIOUMUCS MPAKTUYECKIX HABBHIKOB B (POPMUPOBAHUU CHUCTEM YIIpaBIe-
HUS KQUeCTBOM;

- U3y4eHHUE OCHOBHBIX MPHUHILMUIOB Pa3pabOTKU U MOCTAaHOBKM HOBOM MPOAYKIIMH Ha MPO-
U3BO/JICTBO.

TpebdoBanus Kk pe3yjbTaTaM O0CBOEHUSI JUCHUILIMHBI:

[Iporiecc u3ydeHus AUCLUILIMHBI HANpPaBiIeH Ha (OPMHUPOBAHME CIEAYIOIIUX KOMIIETEH-
AN

IIK-3: cnocoOeH ananTupoBaTh TpeOOBaHMS HAIMOHAIBHOW M MEXIYHApOJIHOW HOpMa-
TUBHOMU 0a3bl MO IPOBEIECHUIO BHYTPEHHHUX ayJAUTOB K HOTPEOHOCTSIM KOHKPETHOM OpraHu3aluy 1
COCTABJIATH TJIAH MEPOIIPUATHUH 110 MPOBEJICHUIO BHYTPEHHET 0 ayHTa;

IIK-6: cnocoOeH NpUMEHATh aKTyalbHYI0 HOPMaTUBHYIO JOKYMEHTAIUIO 110 pa3paboTke U
OPUMEHEHHI0O METOJIOB KOHTPOJS (KaueCTBEHHBIX M KOJMYECTBEHHBIX) IOKa3aTeNeil KauecTBa
OpoAyKIUH (YCIyr) B OpraHu3alMy, a TakXKe 3HaTh METOJbl YIpaBlIeHHUs JTOKYMEHTOOOOPOTOM
OpraHu3aIiy, TUIAHUPOBATH JCSITEIBHOCTh CTPYKTYPHOTO ITOIpa3/ICICHUS

B pe3yabTare n3yyeHus JMCHMIIMHBI CTYEHT J0JIKEH:

3HATh:
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- METOJIbI OIpEIeNICHU MOKa3aTeleil KaueCcTBa KOHKPETHOM MPOIYKIIUH;
- (pyHKLIMY ¥ TPUHIUIIBI YIIPABICHUS KAYECTBOM;
- IPUHLIUIIBI COBEPILICHCTBOBAHUS CUCTEM YIIPABIICHUS KAYECTBOM.
yMeThb:
- copMupoBaTh TPEOOBAHUS K KAUECTBY MPOAYKIIMA HA OCHOBE JAHHBIX CYIIECTBYIOIICH HOpMa-
TUBHO-TEXHUYECKON JOKYMEHTAIINH;
- chopmupoBaTh TPEOOBAHUS K CUCTEME YIIPABIICHHUSI KAYECTBOM.
BJIA/IETh:
- HaBBIKAMU MIPOTHO3UPOBAHUS U3MEHEHUN TPEOOBAHUM K KaYECTBY MPOIAYKIIUU;
- HaBbIKaMU TIOCTPOEHUS OTJENIbHBIX 3JIEMEHTOB CHCTEM YIPABJICHHUS KAU€CTBOM.
3. MecTo AUCHMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOIi MPOrpaMMbl

JlanHast yaeOHas TUCIUIUIMHA OTHOCHUTCS K (POPMHUPYEMOl y4aCTHHKAMHU 00pa30BaTeIb-
HBIX OTHOILIEHHWH YacTu y4eOHOTO IJIaHa, YTO O3Ha4aeT (popMHUpOBaHHUE B Mpoliecce O0yueHus y
OakanaBpa npoQeccuoHaNbHBIX 3HAHUN U KOMIETCHIIUN B paMKax BHIOPAHHOTO HAIIpaBJICHUS, a
TaK)Ke HABBIKOB MPOW3BOICTBEHHO-TEXHOJIOTUYECKOMN JEATEILHOCTH B MOJIpa3IeICHUSX OpraHu-
3a1ui.

OcBoeHre AaHHOW NUCUUIUIMHBI SIBISETCS HEOOXOAMMOW OCHOBOM JUISl MOCIEAYIOIIETO
uzydenus guctuminH OIIOIl u HamucaHus BBIMYCKHOM KBadHM(UKAMOHHONW pabOTHI (CM.
TabI1.).

Ilepeuens obecneyugarouiux, CONymcmeyrOU{UX u 00ecneuusaemvlx OUCYUnIUH
ObecnneunBaomue (ConyTcTByOIMe ObecnieunBaemMble
- - Aynut KadyecTna.
VYpasieHue KauecTBOM IIPOyKLUU.
YpaBieH4YECKUH yUeT.
Byxrantepckuii yuer.
AHanu3 X03UCTBEHHOH AESITEIbHOCTH NPEAIPUSITHIA.
HBECTULIMOHHEBIN aHAIN3.
BrinosnHeHue, NoAroTOBKa K cAa4€ U ciada rocyaap-
CTBEHHOT'O IK3aMEHa.
8. TloxaroroBka K mpolieype 3alluThl U 3aIUTa BBITYCK-
HOW KBAM()MKAIMOHHOHN paboTHI.

VYkazaHHble CBA3U JUCHMILUIMHBI «BceoOiee ympapiieHHe KauecTBOMY» Jal0T 00ydvarole-
MYCsl CHCTEMHOE MPEACTABICHUE O KOMIUIEKCE N3YyYaeMbIX JUCHMIUIUH B cOOTBeTCTBUU ¢ PI'OC
BO, uro obecrieunBaeT TpeOyeMblii TEOPETUUECKUI YPOBEHDb U MPAKTUYECKYIO HATIPABIEHHOCTD
B cUCTeMe 00y4YeHUs U OyayIIen NesaTeTbHOCTH BhIITyCKHUKA.

4. O0beM IMCUMIIMHBI B 324€THBIX eJHHULIAX C YKA3aHHEM KOJIHYECTBA aKAJeMHYECKHUX
4acoB, BbIJIEJEHHBIX HA KOHTAKTHYIO Pa0oTy 00yuyaouuxcs ¢ npenojaasaresieM (1o Bu-
AaM y4eOHBbIX 3aHAATHI) U HA CAMOCTOAATEJIbHYIO padoTy o0y4yaromuxcst
Obwan mpyooemKocmo OUCYUNTIUHDL

No ok wn e

Bup yue6HOM paboThI Bcero akageMuyeckux 4acoB
o4yHas popma 3aouHasi popma

KonrakTHasi pabora ¢ npenojaBarejeM®: 104,6 24,75
nexkuuu (JI) 44 12
npaktuaeckue 3anstus (113) 60 12
naboparopusie pabotsl (JIP) - -
npomexyrouHas arrecranus (I1A) 0,6 0,75
CamocrosiTesibHas padoTa 00y4YaIuxcst 147.,4 227,25
M3Yy4YEHHE TEOPETHUECKOro Kypca 70 110
MIOJITOTOBKA K TEKYIIEMY KOHTPOJIO 3HAHUH 40 90
MOATOTOBKA K MPOMEKYTOYHOM aTTeCTalluU 37,4 27,25
PKP - 0,15
Buja npoMeKyTOYHOM aTTecTalMu: 3a4er, JKk3amMeH 3ader, JK3aMeH
OO01mast TpyA0EeMKOCTh 7/252 7/252




*Konmakmuas paboma o0yuaouuxcs ¢ npenodasamenem, 8 mom 4ucie ¢ NPUMeHeHueM OUCMAHYUOHHBIX 06PaA306a-
MENbHBIX MEXHON02Ul, GKIOUAEN 3AHAMUS NIeKYUOHHO20 MUNA, U (WIl) 3aHAMUS. CEMUHAPCKO20 Mund, 1a6opamop-
Hble 3aHAMUS, U (U1L) 2PYNNoGble KOHCYIbmayuu, u (i) UHOUSUOYAIbHYI pabomy 00yuaue2ocs ¢ npenooagame-
JleM, a maKdice ammecmayuoHHble UCNLIMARUS RpoMedcymounol ammecmayuu. Konmaxmuas paboma mosicem
BKIIOHAMb UHBLE BUObL YUEOHOU 0esimelbHOCIU, NPe0yCMAMPUsAawue Spynnogyio U UHOUBUIYAIbHYI0 pabomy 06y-
yarowuxcs ¢ npenooasamenem. dacvl Konmaxmuoii pabomul onpedensromes Ionodcenuem 06 opeanuszayuu u npoge-
OeHUU KOHMAKMHOU pabomvl NPU Pearu3ayuu 00paz06amenbHbIX NPOSPAMM BbICULIE20 00PA308AHUSL, YINEEPICOCHHBIM
Yuenvim cosemom YIJITY om 25 ¢espans 2020 2ooa.

5. Coaep:kaHue TUCHUILINHBI, CTPYKTYPHPOBAaHHOE 10 TeMaM (pa3jejiaM) ¢ yKa3aHueM
OTBe/IECHHOT0 HA HUX KOJIMYeCTBA aKA/IeMHUYEeCKUX YaCOB
5.1 Tpyooemkocms pazoenoe oucyuniunwl
QOunas popma o0OyueHust

No HanmenoBanme pa3jena e CamocrosTenpHas
- . JI | II3 | JIP | xoHTaKTHOH
1/ IUCHAILINHBL pabora
paboThI
1 Beenenue. lIpeamer u 3agaun aucuu- 2 ) ) 2 4
[LUIUHBGL.
[TpuHIMIIBEI ¥ comep)kaHue GUIOCo-
2 2 - - 2 4
dbuu TQM
3 ®duocodust ¥ KOHICTIITUH «I1aTprap- 4 6 ) 10 3
XOB KaueCTBa»
4 ODyHKIIMY YIIPaBJICHUS KAY€CTBOM 4 | 4 | - 8 8
MexnyHapoIHbIE CTaHIAPTEI CEPUA
5 HNCO 9000 o ympaBiieHHIO Kaue- 4 8 - 12 8
CTBOM U OOECIIEUEHHIO KauecTBa
6 Mogenn MeHEKMEHTA Ka4ecTBa 4 6 - 10 8
7 YrpaiieHue Ka4eCTBOM 2 6 | - 8 4
8 Opranu3anusi ciry0bl KauecTBa 2 | 6 | - 8 8
9 CHCcTeMHBIH MOAX01 K MEHEKMEHTY 6 4 ) 10 10
KayecTBa
10 IMoaxon Kk MEHEIKMEHTY KauyecTBa Kak 4 4 ) 3 12
K MPOIECCY
11 KagecTBO B MapKeTHHre 2 | 2 | - 4 8
12 ConmanbHabie PaKTOPHI 2 | 2 | - 4 8
13 IOpuanuecknue u HopMaTUBHBIE (hak- ) 6 ) 8 8
TOPBI
14 OOy4eHue ¥ MOAroTOBKA KaJIpoB 4 6 | - 10 12
HToro no paznenam: 44 160 | O 104 110
ITpomexyTouHas aTTecTanus - - - 0,6 37,4
Bcero: 252
3aounasi popma 00yueHus
Bcero
Ne . | CamocrogTenpHas
HaumenoBanue pazaena quctumuael | JI | TI3 | JIP | kOHTakTHOM
/T pabota
paboThI
1 Brenenue. [Ipeamer u 3agaun nuciu- ) ) ) ) 8
[UINHEIL.
2 [Tpunumne! 1 copepxkanue GuIoco- i i i i 15
buu TQM
3 ®dwmrocodust ¥ KOHIETINH «TIaTprap- 1 5 i 3 12
XOB KauecTBay
4 ODYHKIHMH YIpaBJICHUS KAYECTBOM 1 - - 1 12
MexayHapogHbIE CTaHIAPTHI CEPUH
5 M CO 9000 no ypaBieHUIO Kade- 2 2 - 4 12
CTBOM U OOECIIEUEHHIO KauecTBa
6 Moenu MEHEKMEHTa KauecTBa 1 2 - 3 12




Bcero
Ne .. | CamocrosiTenpHas
HanmenoBanue paznena qucuuruinabel | JI | TI3 | JIP | koHTakTHOM
/1 pabota
paboThI
7 YrpaBieHue KaueCTBOM 1 - - - 15
1 Opranu3zanus cy>kObl KauecTBa 1 2 - 3 14
2 CuHcTeMHBII MOAX0]T K MEHEKMEHTY 1 i i 1 12
KauecTBa
3 [Toxxo K MEHEPKMEHTY KadyecTBa Kak 5 5 i 4 16
K IIPOIIeCCy
4 KauecTBO B MapKeTuHre - - - - 16
5 ConumanbHble GaKTOPBI - - - - 16
6 IOpunnyeckue u HopMaTHBHBIE (Pak- 5 i i 2 16
TOPBI
7 OO0yueHure 1 MOATrOTOBKA KaJIPOB - 2 - 2 16
HToro no pazienam: 12 112 | O 24 200
[TpomexyTouHas aTTecTanus - - - 0,75 27,25
PKP - - - - 0,15
Bcero: 252

5.2 Cooepicanue 3anamuil 1eKYyUOHHO20 Muna

Paszoen 1. llpeamert u 3aga4u AUCHUILIMHBI. OCHOBHBIE MIOHATHUS, TEPMUHBI U OIIpeIeTe-
Hus. CocTaBisoNIME KaTErOpUU «kauecTBo». CBOWMCTBA U MOKAa3aTeNIM KayecTBa NpoAyKuuu. Bu-
IIbl ICSITENIbHOCTH B 00JIaCTH KauecTBa.

Pa3zoen 2. llpunnunsl u coaepxanue punocopuu TQM. Cssazp TQM co crangapramu
cepuu 1CO 9000 u UCO 14000. UnaTerpanus 3agau TQM c 3agayamu Ou3Heca 1 HHTEpecaMu
ob1mrecTBa (KoN0TUs, 6€30MaCHOCTH). JInaepcTBO B 0OECIIEYeHNU KauyecTBa.

Pazoen 3. ®unocodusi 1 KOHIENIIHN «MATPHAPXOB KadecTBa». Punocodus U KOHIIETI-
uuu Jlemenra, Jxypana, Kpocou u 1pyrux yueHsIx, co3aBmmux uaeonaoruto TQM.

Pazoen 4. ®yHkuum ynpasJjeHus kayecrBoM. [lonutuka B obnactu kauectsa. [lnanu-
poBanue kauectBa. OOyueHue u MmotuBauus nepconana. Konrpons kauectsa. upopmanus o ka-
yectBe. PazpaboTka Meponpuaruil. Peanusanus MmepornpusTuil. AyIuT U aHaJIU3 CUCTEM yIpaBJe-
HUS KauecTBOM. EBpomneiickue opranusanuy, oCyIecTBISIONNE CEPTUPUKALINIO U ayTUT.

Paszoen 5. Mexnynapoansbie crangaptsl cepuu MCO 9000 mo ynpaBieHHIO Kade-
CTBOM U o0ecneuyeHuIo kayecTBa. Ocobennoctu cemerictBa cranaaptoB MCO 9000 Bepcuu 2000
roja. OCHOBHBIE IPUHIIUIIBI MEHEKMEHTa KauecTBa B cranaaptax MCO 9000 — 2000 r. Mogenb
npolecca MEHEKMEHTA KauecTBa.

Pazoen 6. Moaean MeHeqkMeHTa KadecTBa. [[punuunst u metons! moaenu TQM. Mo-
nenb BusinessExcellence. Mexxnynapoansie u Poccuiickue npemun B o01acT kadecTsa. Mcnonb-
30BaHHE Pa3IMYHBIX MOJIENIEl B IEATEIbHOCTH OpraHU3aluy (IPEeIIPUATHS).

Pa3zoen 7. YupasJjienue kadecTBoM. CrucTeMa KauecTBa Kak cuctema yrpasieHus. Paspa-
00TKa cTpaTeruy B 00JIaCTH KadecTBa. JTanbl GOPMHUPOBAHUS U BHJIBI 3aTpaT HA KA4eCTBO MPO-
TyKIuu. MeTo/ibl aHaiu3a 3aTpaT Ha KauecTBO NpoAyKUrud. ONTUMH3AIUS 10 KPUTEPUIO CTOU-
MOCTB/TIPUOBLIB.

Pa3zoen 8. Opranuszanus cjayx0bl kKauecTBa. [[puBep>KeHHOCTh KaueCcTBY. 3aJauu U Me-
CTO OTJI€Ja YIPaBJIEHU Ka4eCTBOM. MeXaHn3M KOOpJAUHALMY: LI€TH, CTPYKTYpPa, IPOLEAYPHI,
KOMUTETBI, COBETHI.

Pa3zoen 9. CucreMHBIi OAX0 K MEHEKMEHTY KadecTBa. ONpeereHNs] CHCTEMBI.
Obecnieuenue 3a1aHHbIX Lenel. M3Mepenus u onpeaenenne TeHAeHIUN yayunienus. Onucanue
KPUTEPHEB YIYUIIEHUS U CIOCOOBI X NCIOJIB30BaHUsA. BeHUMapKuHT, posib OEHUMapKUHTA.

Pazoen 10. Iloaxoa kK MeHEAKMEHTY KadecTBa Kak K nmpoueccy. OnpeneneHus mporec-
ca JuId JOCTHIKEHHS JKeJIaeMoro pe3ynbraTa. MaenTudukanys u u3sMepeHust BXoJ0B. YIpaBJeHue
npoueccamu. [IpoekTsl 1 mporpamMMbl MOBBIIIEHUS KauecTBa.

Paszoen 11. KayecTBO B MapKeTHHIe. AHAJIN3 PBIHKOB: CErMEHTALNs MPOAYKIIMH U PBIH-
Ka, METO/Ibl aHAJIN3a PHIHKOB, OCHOBHBIE aCTIEKThI 00cieoBaHusl peIHKOB. [11an MapkeTuHra:
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KOHIICTIIIUS] MAPKETHHTa U TIOJIUTUKA B OOJIACTH MPOAYKIIUH, LIEH, PEKJIaMbl, TapaHTHH U 00CITy-
xuBanus. [lonutruka mapkerunra. [lonuTuka KOHTPaKTOB.

Paszoen 12. CounanbHblie (paKTOPBI. Y T1OBIECTBOPEHHOCTh PAOOTHUKOB: MOTHBALUS, CTH-
MYJIUpPOBaHUE, YIIPABJICHUE JTIOJACKUMHI pecypcaMu U U3MepeHue YIOBIETBOPEHHOCTH ITepCOHAA.
Obmenne: oOMeH nHpopManuei, poib 1 MECTO CIICIIUATUCTOB 10 KAYeCTBY, YIIPABICHHE U3Me-
HEHUSIMHU.

Paszoen 13. Opuanuyeckne 1 HOpMATHBHbIE (AKTOPbI. 3aKOHO1ATEILCTBO: HAIIMOHAJIb-
HOE U MEXJIYHapOJIHOE 3aKOHOIaTeIbcTBO. OTBETCTBEHHOCTH 32 HEKAU€CTBEHHYIO MPOAYKIIHUIO.
OTBETCTBEHHOCTh 110 KOHTPAKTY, rapaHTHH. HanmoHanbHble U MEXTyHapOIHbIE HOPMATHUBBI.

Pazoen 14. O6yyenue U MOATOTOBKA KaJAPOB. AHaIIN3 OTpeOHOCTEH B 00yuenun. He-
npepbiBHOE o0yuyeHue. [leproamueckoe NoBbleHNe KBanuukanuu. Pazpadorka yqeOHbIX 1a-
HOB U IIPOTPaMM MOATOTOBKH KaJIPOB.

5.3 Temwvt u ghopmul 3anamuii ceMunapckozo muna

Y4eOHbIM MJIaHOM MO TUCIHUIUIMHE IPETyCMOTPEHbI MPAKTUYECKUE 3aHSATHSI.

No HaumeHnoBanue pazzena quCUUIIUHBL ®opma IpOBEACHUS Tpyno€MKoCTb, yac
- (Momyss) 3aHATUSA Ounas | 3aoyHas
Ounocodust U KOHIENINH «IaTpuap-
1 ¢ Her puap [TpakTHyeckoe 3aHsATHE 6 2
XOB KauecTBa»
2 ODYHKIMH yIPaBICHHS KAY€CTBOM [TpakTuueckoe 3aHsaTue 4 -
MesxyHapOoaHbIE CTaHIAPTHI CEPUU
3 HMCO 9000 no ympaBiIeHHIO Ka4eCTBOM [Ipaktryeckoe 3ansATHE 8 2
1 00eCIeUEHHUI0 KauecTBa
4 Moienn MeHEDKMEHTa KauecTBa [TpakTuueckoe 3aHaTue 6 2
3) YnpaBieHue KaueCTBOM [TpakTndeckoe 3aHsATHE 6 -
1 Opranu3zanusi ciy>k0bl Ka4yecTBa IIpakTrueckoe 3aHsTHE 6 2
CHCTEeMHBII MOAX0]T K MEHEDKMEHT
2 AXO A y [TpakTudeckoe 3aHsaTHe 4 -
KauecTBa
[Tonxo Kk MEHEKMEHTY KauecTBa Kak
3 AXOR 8 Y [IpakTnueckoe 3aHsATHe 4 2
K IIpoleccy
4 KauecTBO B MapkeTuHre ITpakTHueckoe 3aHsATHE 2 -
5 ConuanbHble paKTOpsl [TpakTdeckoe 3aHATHE 2 -
IOpuandeckue u HopMaTHBHBIC (AKTO-
6 PHA pg b [TpakTudeckoe 3aHATHE 6 -
7 OO0yueHue 1 NOAr0TOBKA KaJpOB IIpakTHueckoe 3aHsTHE 6 2
Hroro yacos: 60 12
9.4  Jlemanuzayusa camocmoamenvroii padomaol
HaunmenoBanue paznena Tpyn0eMKOCTb, Yac
Ne JTUCIUTLTAHBI Bun camocrositensHOM paboTh
(MosTys1) OuHas 3a04Has
1 Beenenwue. [Ipeamer u 3aga- | M3ydeHue JeKIMOHHOrO MaTepuana, 4 8
YU TUCIUTUINHBL. MTOJITOTOBKA K TEKYIIEMY KOHTPOJTIO
2 [Tpuniuns! u copepkanre | M3ydeHue JEKIIMOHHOTO MaTepuaa, 4 15
¢unocopun TQM MOJITOTOBKA K TEKYIIEMY KOHTPOJIIO
N3ydeHne NeKIMOHHOTO MaTepuana,
Dutocohrs U KOHIIENIIUN
3 MOJITOTOBKA K MTPAKTUYECKUM 3aHsI- 8 12
«IMaTpUAPXOB KaueCcTBa
TUSIM U TEKYIEMY KOHTPOIIO
N3yueHne neKIHOHHOTO MaTepHaa,
OYHKIUH yIpaBIeHUS Kade-
4 CTBOM MOATOTOBKA K MPAKTUYECKUM 3aHs- 8 12
THSM U TEKYIEMY KOHTPOJIIO
Mex HBIC CTaHaap-
CHKLYHAPOZHBIC CTAHIAP N3ydeHne NeKIMOHHOTO MaTepuana,
eI cepur MCO 9000 no
5 MOJrOTOBKA K MPAKTUYECKUM 3aHs- 8 12
YIIPaBICHUIO KAYECTBOM U THSM 1 TEKVILEMY KOHThOMMO
00eCIeUeHHNI0 KauecTBa YIHeMy P




HanmenoBanue pasaciia pr,[[OCMKOCTB, yac

Ne TUCIUTIITNHE] Bun camocTositenpHOM pabOThI

(Mostys1) OuHas 3a04Hast
N3ydeHue neKIMOHHOTO MaTepuana,
Moaenu MEHeIKMEHTA Ka-
6 qecTBa MOJTrOTOBKA K MPAKTUYECKUM 3aHs- 8 12
TUSM U TEKYIIEMY KOHTPOIIO
N3yuyeHune neKIMOHHOTIO MaTepuaa,
7 VYnpaBneHue Ka4eCTBOM MOJrOTOBKA K MPAKTUYECKUM 3aHS- 4 15
TUSIM U TEKYIEMY KOHTPOJIIO
N3ydeHue neKIMOHHOTO MaTepuana,
Opranuzanus ciry>k0blI Kaue-
8 oTB MOJArOTOBKA K PAKTUYECKUM 3aHs- 8 14
TUSM U TEKYIIEMY KOHTPOIIO
. N3yuyeHune neKIMOHHOTIO MaTepuaa,
CuctemMHbIif MOIXOJ K Me-
9 MOATOTOBKA K MPAKTUYCCKUM 3aHs- 10 12
HEPKMEHTY KadyecTBa
TUSIM U TEKYIEMY KOHTPOJIIO
N3ydeHne IeKIMOHHOTO MaTepraa,
[Tonxo Kk MEHEIPKMEHTY Ka-
10 MOJIFOTOBKA K MPAKTUYCCKUM 3aHs- 12 16
YecTBa KaK K MPOIECCY
TUSIM U TEKYIEMY KOHTPOJIIO
N3ydeHnue 1eKIMOHHOTO MaTepuana,
11 KauecTBO B MapkeTuHre MOJITOTOBKA K MPAKTUICCKUM 3aHsI- 8 16
TUSIM U TEKYIIEMY KOHTPOIIO
N3ydeHne IeKIMOHHOTO MaTepraa,
12 CornuanbHbie PaKTOPBI MMOATOTOBKA K MPAKTUYCCKUM 3aHs- 8 16
TUSIM U TEKYIEMY KOHTPOJIIO
N3ydeHnue 1eKIIMOHHOTO MaTepuana,
KOpunuueckue u HOpMaTUB-
13 MOJArOTOBKA K MPAKTUYECKUM 3aHs- 8 16
HbIE (aKTOPBI
TUSIM U TEKYIIEMY KOHTPOIIO
N3ydeHne JeKIMOHHOTO MaTepraa,
OO0yyeHne U MOATOTOBKA
14 KaJDOB MOArOTOBKA K NPAKTUYECKUM 3aHs- 12 16
P TUSM U TEKYIEMY KOHTPOJIIO
IToaroroBka kK MPOMEKYTOUYHOM aTTECTALIUIU 37,6 27,75
P yT
PKP - 0,15
HToro: 147,6 227,75
6. IlepedyeHb y4eOHO-MeTOAMYECKOI0 OOecneYeHHs MO0 JUCIUIIIMHE
OcHnogHas u 0onoanumenvHas aumepamypa
I'o
Ne ABTOp, HAUMEHOBAaHHE A [Ipumeuyanune
W3JIaHus
Ocnosnas numepamypa

1 | Arapkos, A.Il. Yrpasnenue kauectBoM: yueOHuk / A.Il. Arap- 2017 [TonHOTEK-
KoB. — Mockga: JlamkoB u K°, 2017. — 204 c.: ui. — (YucOHbIe CTOBBII J0-
U3JIaHUs JIUTs OaKaaBpoB) — PeKUM JocTyma: 1Mo TOITUCKE. — CTYII TIpH
URL: http://biblioclub.ru/index.php?page=book&id=454026 — BXO/I€ TIO JIO-
bubmuorp.: c. 153-156. — ISBN 978-5-394-02226-5. — Tekcr: THHY 1 TIa-
HIIEKTPOHHBIH. poito*

2 | Jleonos, O.A. Yuparnenue kadectBoM: yueOHuK / O.A. JIeoHOB, 2019 [TosHOTEK-
I".H. Temacosa, FO.I'. BeprazoBa. — 3-e uzn., crep. — CaHKT- CTOBBIN J10-
[TeTepOypr: Jlamp, 2019. — 180 c¢. — ISBN 978-5-8114-2921- CTYII TIpH
9. — TekcT: anekTpoHHbIH // JlaHb: 3MEKTPOHHO-OMOIHOTEUHAs BXO/I€ T10 JIO-
cucrema. — URL: https://e.lanbook.com/book/111206 — Pesxum THHY U Ta-
JOCTYTA: JIJIsl aBTOPH3. TOJIH30BaTEINEH. poito*




T'oxn

No ABTOp, HAMUMEHOBAHUE [Ipumeuanue
W3/1aHus

3 | ITeryxoBa, JI.B. BceoOmiee ynpaBiieHHEe Ka4eCTBOM: YUeOHOE I10- 2010 [TonHOTEK-
cobue / JI.B. IleryxoBa, C.M. I'opronosa, C.I'. CmepaoBa; dDene- CTOBBII J10-
pallbHOE areHTCTBO MO 00pa3oBaHuio, ['ocymapcTBeHHOE 00pa3o- CTYI TIpA
BaTeJIbHOE YUYPEKIACHHE BBICIIETO IMpodeccruoHanbHOro odpaszo- BXO/I€ TIO JIO-
BaHusl «Ka3aHCKUI TOCyIapCTBEHHBIM TEXHOJOTHMYECKUN YHH- TUHY U T1a-
BepcuteT». — Kazanp: KazaHckuil HaydyHO-MCCIEI0BATEIbCKUN poiro*
TexHosiornueckui ynusepcuret, 2010. — 89 c. : ui., Tabn. — Pe-

KM JOCTYyTA: I10 MHOJIINCKE. - URL:

http://biblioclub.ru/index.php?page=book&id=270565— bu6-

auorp. B KH. — ISBN 978-5-7882-0901-2. — TekcT: 37E€KTPOHHBINA.
Jlonoanumenvnan numepamypa

4 [[In6GaeB, M.A. MexayHapoaHbIe CTaHAAPTHI KauecTBa / MLA. 2012 [TomHOTEK-
[ITu6aeB. — Boponex: Boponexxckas rocyjapcTBeHHAs JI€COTEX- CTOBBIN J10-
Huueckas akagemus, 2012. — 95 c. — Pexxum noctyna: no noa- CTYII [IpU
nucke. — URL: BXOJ€ I10 JIO-
http://biblioclub.ru/index.php?page=book&id=143343 — Tekcr: THHY | Ta-
DJICKTPOHHBIN. poio*

5 VYmpaBieHnue kauyecTBOM: KpaTkuil kypce /. — MockBa: M3naTens- 2013 [TonHOTEK-
ctBo «Punon-Knaccuky», 2013. — 145 c. — (Cxopasi moMomnib CTy- CTOBBIN J0-
nenty. Kpatkuit kypc). — Pexxum goctyna: no noanucke. — URL: CTYI IpHU
http://biblioclub.ru/index.php?page=book&id=480912— ISBN BXOJI€ TI0 JIO-
978-5-409-00346-3. — TekcT: NeKTPOHHBI. THHY U T1a-

poio*

*- npeosicoe uem npotmu no Ccolike, He0OX0OUMO BOUMU 8 CUCTNEM).
OYHKIIMOHUPOBAHUE JIEKTPOHHON WH(OPMAITMOHHO-00pa30BaTeILHOM Cpe/ibl oOecreurnBa-
€TCsl COOTBETCTBYIOLIUMHU CPEACTBAMH UH(DOPMAIIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOIOTHA.

3ﬂeKmp0HHble OubnUOMeEUHbIE cucmeMbl

Kaxnplii oOyvaromuiicst obecriedeH JOCTYNOM K 3JIEKTPOHHO-OMOIMOTEYHON cucTeMe
YIJITY (http:/lib.usfeu.ru/), 3bC Usnatenscta Jlans http://e.lanbook.com/ DBC Yuusepcurer-

ckas OmOnmoreka owumaitH http://biblioclub.ru/, conep>xamux n3ganus Mo OCHOBHBIM H3y4aeMbIM
JUCIUIUINHAM U c()OPMHUPOBAHHBIX 110 COTJIACOBAHUIO C MPaBOOOIaAaTeNsIMH y4eOHON U yueOHO-
METOJIUYECKOHN JTUTEPATyPHI.
- OBC Uznarenscrea Jlans http://e.lanbook.com/
- OBC YHuBepcurerckas oudnanoreka onnaita http://biblioclub.ru
- DnekTpoHHas 0a3a nepuoandeckux u3nanuit UBUC https://dlib.eastview.com/
- DOnexrponsslii apxus YIJITY( http:/lib.usfeu.ru/ ).

Cnpaeolmble u um])opmauuouuble cucmemol

1. CnpaBouHo-npaBoBas cucrema «Koncynbrant Ilnrocy
2. UndopmannonHo-npaBoBoit noptain ["apanTt. Pexxum poctyna:
http://www.garant.ru/

3. basa nanubix Scopus komnanuu Elsevier B.V. https://www.scopus.com/
4. Uadopmannonnas cucrema « TEXHOPMATUB» - (https://www.technormativ.ru/ )
5. «TexakcnepT» - mpodheccuoHanbHbie cripaBouHble cuctembl — (http://Texakcnept.pyc/);

™=

©o ok w

Ilpogheccuonanvnvie 6azvt Oannvlx
«KoncynpranT [Tnrocx» (http://www.consultant.ru/ );

Enunoe okHO noctyna k o0pa3oBaresibHbIM pecypcam DeepanbHblil mopTal

(http://window.edu.ru/),

uHpopMannoHHbie MaccuBbl Poccrara (https://rosstat.gov.ru/);
PUA Crangapts! u kauectBo (https://ria-stk.ru/);

Poccuiickas acconuarus Jlemunra (http://deming.ru/);
unctutyt Jxypana (https://www.juran.com/);
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7. cailT, HOCBAIICHHBINA cepuu cTanaapToB ISO, Bompocam MEeHEeKMEHTa KauecTBa U cepTUdU-
xauwmu (http://iso.staratel.com/);

8. odunmanbHbIi mopran Beepoccuiickoit opranusaiuu kauectsa (http://mirg.ru/);

9. Espomneiickas opranusamus kadecta (European Organization for Quality)
(https://www.eoq.org/);

10. omeparuBHbIe pecypchl KauecTBa (https://www.quality.org/);

11. mopran o ceprudukanuu u crannaprusanuu B Poccun (http://rosstandart.ru/);

12. nopran MexayHapoaHO# opranu3anuu 1o crangapruzanuu (https://www.iso.org/);

13. mopran ®eaepanbHOro areHTCTBA 10 TEXHUYECKOMY PETYIUPOBAHUIO K METPOJIOTHH
(https://www.rst.gov.ru).

Hopmamueno-npagoevie akmaul

1. I'paxnganckuii konekc Poccuiickoit @eneparuu ot 30.11.1994 romga N51-D3.

2. ®enepanbhblii 3ak0H «O 3amuTe mpas norpeduteneit» ot 07.02.1992 N 2300-1 (pex. ot
08.12.2020).

. @enepanbHblil 3akoH «O0 obecnieueHNH eAMHCTBA U3MepeHuii» oT 26.06.2008 N 102-D3.

. ®enepanbHblil 3ak0H «O TEXHUYECKOM perynupoBanum» ot 27.12.2002 N 184-D3.

. ®enepanbHblil 3ak0H «O0 MHPOpMaIK, HHHOPMALIMOHHBIX TEXHOJIOTHUSAX U O 3alluTe UHPOP-
Mamun» ot 27.07.2006 N 149-D3.

O~ Ww

7. DoHJ OLIEHOYHBIX CPEACTB /sl POBeIeHNs MPOMEKYTOUYHOH aTTecTAlNU 00y4arouX-
¢ 10 TUCHHUIIIMHE
7.1 Ilepeuenv KomnemeHnyuil ¢ yKa3aHuem IManoe ux Qopmuposanus é npoyecce 0C60CHUA
o00pazoeamenvHoll NPOPaAMMbL
Dopmupyemble KOMIIETEHIIUU Bun u popma koHTpOIIS
IIpoMe:KyTOUYHBbIH KOHTPOJIb: KOH-
TPOJIbHBIE BOIIPOCHI U 337a4H K 3a4e-
Ty, 9K3aMEHY.
Tekymuii KOHTPOJIb: TECTUPOBA-
HUe, BBINIOJHEHHE pedepaTa, 3anura
OTYCTOB MPAKTHYCCKUX 3aHATHN

IK-3: ciocoben agantupoBath TpeOOBaHUS HALIMOHALHON
U MEeXTyHapOIHOH HOPMATHBHOM 0a3bl 10 MPOBEACHHIO
BHYTPEHHHX ayAUTOB K OTPEOHOCTAM KOHKPETHOW OpraHu-
3allMU U COCTABJIATh IUIAaH MEPOIIPUATUH IO TPOBEACHUIO
BHYTPEHHETO ay/IH1Ta;

IK-6: crtocoOeH MPUMEHATh aKTyadbHYI0 HOPMATHBHYIO IIpoMe:KyTOUYHBIH KOHTPOJIb: KOH-
JOKYMEHTAIMIO 1O pa3padoTKe ¥ MPUMEHEHUIO METO/I0B TPOJIbHBIE BOIIPOCHI M 33a4H K 3a4e-
KOHTPOJIA (Ka4eCTBEHHBIX U KOJIMYECTBEHHBIX ) TIOKa3aTesei Ty, 3K3aMEHY.
KayecTBa NMPOAYKIMHU (YCIyT) B OpraHM3alliy, a Takke 3HaTh | TeKylmMii KOHTPOJIb: TeCTHPOBa-
METOABI YIPaBJICHUs JOKYMEHTOOOOPOTOM OpraHu3aLuH, HUe, BBIIIOJHEHNE pedepara, 3a1uTa
TUTAHUPOBATH AEATEIHHOCTh CTPYKTYPHOTO MOAPa3 IENIECHUsI. OTYETOB MPAKTHYECKUX 3aHITUH

7.2 Onucanue nokasameei u Kpumepuee OUCHUEAHUA KOMNEMEHY UL HA PA3IUYHBIX IMa-
nax ux gopmuposanus, Onucanue WKal OYeHUBaAHUA

Kpurepun oneHuBaHHMA YCTHOIO OTBETa HA KOHTPOJIbHbIC BONPOCHI M 33/1a4M K 3a4e-
TY, 3K3aMeHYy (IPOMeKYTOYHbI KOHTPOJIb (hopmupoBanne komnerenmmii IK-3, IK-6):

(omauyno)- NaH TOJHBIN, pa3BepHYTHI OTBET HA MOCTABJIEHHBIH BONPOC, IMOKa3aHa COBO-
KYIHOCTh OCO3HAHHBIX 3HaHHH 00 0OBEKTE, T0Ka3aTelbHO PACKPHIThI OCHOBHBIE MOJOKEHUS Te-
MBI; B OTBETE IIPOCIIEKUBACTCA YETKasl CTPYKTYpa, JIOTHYECKas IOCIEA0BATEIBHOCTD, OTpa)Xaro-
1asi CyIIHOCTh PACKPhIBAEMbIX MOHATHH, TEOpHil, iBJeHU. 3HaHuE 00 00bEKTE AEMOHCTPUPYET-
csl Ha (pOHE TIOHUMAHMS €r0 B CUCTeME JJaHHOM HayKH U MEXJIUCHMIUIMHAPHBIX CBA3ei. OTBET 13-
JIO’KEH JINTEPATYPHBIM SI3bIKOM B TEPMHHAX HAyKH, [TOKa3aHa CIIOCOOHOCTh OBICTPO pearupoBath
Ha YTOYHSIOIIKE BOIIPOCHI;

(xopouwio)- naH TIOJNHBIN, pa3BEpHYTHIN OTBET Ha MOCTaBJIEHHBIH BOMPOC, TOKA3aHO YMEHUE
BBI/IETIUTH CYLECTBEHHBIE U HECYIIECTBEHHBIE IPU3HAKHU, IPUUNHHO-CIIEACTBEHHbIE CBA3U. OTBET
YETKO CTPYKTYpPHUPOBaH, JIOTWUYEH, W3JIOKEH B TepMUHAX Hayku. OJHAKO JOIYIIEHbI HE3HAYH-
TeJIbHBIE OIIMOKH WM HEJ0YEThI, UCIIPaBIEHHbIE 00YYAIOIIUMCS C MOMOIIbIO «HABOSIINX) BO-
IIPOCOB;

(vOosnemeopumenvHo) - 1aH HEMOJHBIM OTBET, JOTUKA U MOCIEI0BATEIbHOCTD U3JI0KEHUS
UMEIOT CYLIECTBEHHbIE HapylleHus. JlomylieHsl rpyOble OMMOKU MpU ONPEAEICHUH CYIIHOCTU
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pacKpbIBa€MbIX MOHSITHN, TCOPH, SBICHUH, BCIEACTBHEC HEMOHUMAHUS OOYYAIOIIUMCS UX CYIIIe-
CTBEHHBIX M HECYIIECCTBEHHBIX IPHU3HAKOB U CBsA3€H. B OTBeTE OTCYTCTBYIOT BBIBOJBL. YMEHHE
PacKpBITh KOHKPETHBIE MPOSBICHHS OOOOIICHHBIX 3HAHWN HE ToKa3zaHo. PeueBoe odopmiecHUe
TpeOyeT MonpaBoK, KOPPEKILIUU;

(HeyOoseremeopumenbHo)- 0OyJaIONIMICA TEMOHCTPUPYET HE3HAHUE TEOPETUUYECKUX OCHOB
IpeaMeTa, HE yMEET JeaThb apryMEHTHPOBAHHbIE BBIBOJABI U IPUBOJUTH IIPUMEPHI, TOKA3BIBAET
ciaboe BIIaJIEHUE MOHOJIOTMYECKON PEublo, HE BJIAJICET TEPMUHOJIOTUEH, IPOSABISET OTCYTCTBHE
JIOTUYHOCTH M TIOCJIeI0BATEIIbHOCTH U3JI0KEHHUS, JIeJaeT OMMUOKH, KOTOPbIe HE MOKET UCIPABUTb,
JlaXKe MpU KOPPEKIIUU MPENo1aBaTesieM, OTKa3bIBaCTCsl OTBEUATh HA 3aHSITHH.

Kpurepun oueHuBaHus BbINOJHEHUS 321aHUI B TecTOBOM (popme (TeKYIIUil KOH-
TpoJib popmupoBanus komnerenmuii IMK-3, ITK-6):

[To utoram BBIMOJIHEHHS TECTOBBIX 33JJAHUN OLIEHKA MPOU3BOAUTCS MO YETHIPEXOAIIbHON
mkane. [Ipu npaBuiIbHBIX OTBETAX Ha:

86-100% 3amaHuil — OLIEHKA «OMAUYHOY,

71-85% 3aganuit — oLEHKA «XOPOULO»,

51-70% 3amaHuil — OLIEHKA «Y00871emM8OPUMENbHON,

MeHee 51% - oleHKa «Hey0061emeopumenbHo».

Kpurtepun oueHnBaHus NPaKTHYECKUX 32JaHUI (TEeKYIIMH KOHTPOJIb opMUpOBaHUS
kommnerenuuii ITK-3, TTK-6):

3aumeHo - BHIMIOJIHEHBI BCE 3a1aHUs, 00yJaromuiics 4eTKo U 0e3 ommOOK OTBETUII Ha BCE
KOHTPOJIbHBIE BOIIPOCHI.

3aumeHo - BHIMIOJIHEHBI BCE 3a1aHUs, 00Oydaronuiics 6e3 ¢ HeOOIbIIMMHU OIMOKaMU OTBETUIT
Ha BCE KOHTPOJIbHBIE BOITPOCHI.

3aumeHo - BHITIOJIHEHBI BCE 33/IaHUS C 3aMEYaHUsIMH, 00YyJaroIIuiicsa OTBETHII HA BCE KOH-
TPOJIbHBIEC BOIIPOCHI C 3aMEUYAHUSIMH.

He 3aumeHno - 00yJYaIOUINIICsl He BHITIOIHUII WM BBITIOJIHUII HETIPABUIIBHO 3aJaHHsI, OTBETHII
Ha KOHTPOJIbHBIE BOIIPOCHI C OIIMOKAMU WJIM HE OTBETUJI Ha KOHKPETHBIE BOTIPOCHI.

Kpurtepun ouennBanus pegeparos (IPpOMeKYTOUYHbIH KOHTPOIb, (POPMUPOBaHUE
xomnerenuuii ITK-3, TIK-6):

3aumeno - paboTa BHINIOJHEHA B COOTBETCTBUHU C TPEOOBAHUSIMU, BHIOpAHHAs TEMa pacKpbiTa
MOJTHOCTHIO, MaTepHall aKTyaJleH U JOCTaTOUEH, O0yJaroIHiics YeTKO U 0€3 OIMOO0K OTBETHII Ha
BCE KOHTPOJIbHBIEC BOIPOCHI.

3aumeHno - paboTa BHITIOJHEHA B COOTBETCTBUU C TPEOOBAHUSAMHU, BEIOpaHHAs TeMa PACKPbI-
Ta, MaTepHall akTyaJieH, 00y4JaroUI1iicsl OTBETUI Ha BCE KOHTPOJIbHBIE BOIIPOCHI C 3aMEYaHUSIMHU.

3aumeHno - paboTa BHINIOJHEHA B COOTBETCTBUHU C TPEOOBAHUSIMH, BEIOpAaHHAS TeMa YaCTUYHO
PacKpbITa, 10 aKTyaJbHOCTH JIOKJIaJa €CTh 3aMeUaHusl, 00yJaromuiics OTBETHII Ha BCE KOHTPOJIb-
HbIE BONPOCHI C 3aMEYAHUSIMU.

He 3aumeno - 00y4aIOUIUIICs He TOATOTOBUI padoTy MM MOATOTOBUI paboOTy, HE OTBEYalO-
Iy TpeOOBaHUSAM, OTBETHII Ha KOHTPOJIbHBIE BOIIPOCHI C OIIMOKAaMHU WIJIM HE OTBETHI Ha KOH-
KpPETHBIE BOIIPOCHI.

7.3 Tunogvle KOHmMpPONbHBIE 3A0AHUA UTU UHBLE MAMEPUATIbL, HEOOX00UMbIE 01 OUEHKU
3HAHUIL, YMEHUIl, HAGbIKO8 U (UU) ONbIMA OeAmeabHOCMU, XAPAKMEPUIYIOUUX IM AN bl
dopmuposanus komnemenyuii 8 npoyecce 0C60eHUA 00PA308aMEILHOIN NPOZPAMMbBL

3aoanusn 6 mecmoesoii hopme (mexyuwiuii KOHmMpo.iv)

Texyuit KOHTPOJIb TPOBOJUTCS MOCIE U3YUYEHUS TEOPETUUECKOr0 MaTepuala o reMam
Kypca B ¢oopMme TecTupoBaHus. Tect coctout u3 10 BOmpocos.

1. Kakoe onpenenenune TQM npuseneno B MCO 8402?

a) cucrema JIeCTBUM, HAlPaBICHHBIX HA JOCTUKEHHUE YIOBIETBOPEHHS U BOCXHILEHUS T10-
TpeOuTemnei, pocT BO3MOKHOCTH pabOTHUKOB, 00Jiee BHICOKUE, TOJITOBPEMEHHBIE 10XO0/Ibl U
MEHBIIINE 3aTPaTHI;

0) MOIX0/ K PYKOBOJICTBY OpTraHM3aluel, HalleIeHHbII HAa Ka4eCTBO, OCHOBaHHBIN Ha yJa-
CTHH BCEX €€ YWICHOB U HalpaBJICHHBINA Ha TOCTHKEHUE JI0JITOCPOYHOTr0 yCIexa IyTeM y1oBIIe-
TBOPEHHUS MTOTPEOUTENS ¥ BBITOJIBI JUISI BCEX YJICHOB OpPraHU3allii U O0IIeCTBa;
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B) MEHE/DKMEHT KauecTBa, OXBAThIBAIOUIUH BCIO OPTaHU3ALIUIO;

') HET IPaBUJILHOTO BapUaHTa.

2. K10 13 ocHOBONOJI0:kHNKOB TQM siBiisieTcst n1e010roM cucrembl Z.D («HOJIb 1e-
dexToB»)?

a) @. Teinop;

0) O. JlemMuHr;

B) @. KpocOu;

r) Ix. JxypaHh.

3. Kem Obli1a pa3padoTaHa «cHpaJb KayecTBa»?

a) ®@. Teinop;

0) O. JlemuHr;

B) @. Kpocbu;

r) Jx. JkypaH.

4. Kakue nocryJjiatbl BXOIAT B nporpammy /lemunra:

a) TIOCTOSTHCTBO IICJIH;

0) ynydIlieHne KakJoro npoiecca;

B) peryisipHoe npoBezeHue /el kauectsa;

T') MOOILIPSTH CTPEMIICHUE K 00Pa30BaHMIO M COBEPILICHCTBOBAHHUIO.

5. Kakue ¢a3bl Bkiawouyaet Tpuiiorus Jxkypana?

a) MJIaHUPOBAHUE KA4ueCTBa;

0) KOHTPOJIb KaYeCTBa;

B) o0ecrieueHre KayecTBa;

I) yJIy4llI€eHUE KaueCTBa.

6. Kak mo-apyromy Ha3bIBalOT MeTO/0JIOTHIO OepesKJIMBOro Npou3BoACTBA?

a) cucrema KaiizeH;

0) cucrema kommnanuu Toyota;

B) cucTeMa KoMiianuu Motorola;

r) «lllectb curmm».

7. Kakue o01ue NnpuHIUIBI MCIOJIB3YIOTCH B MAPKETHHIe U B MEHEIKMEHTe Kave-
cTBa?

a) TUAEpPCTBO;

0) MOTHMBHPOBAaHHOE BOBJIEUEHHUE MIEPCOHATIA;

B) METObI OLICHKH MOTEHIINAILHBIX TOTPeOUTENeH;

') MHKUHUPUHT OTPEOHOCTEN.

8. OcBoenne noaxonoB «bepexauBoe NPOU3BOACTBO» U «IIPOU3BOJACTBO TOYHO B
CPOK» MO3BOJISIET COKPATHUTh:

a) 00beM CKJIaJICKUX 3aIacoB;

0) MPOM3BOJICTBEHHBIC TIIOMIAIH;

B) TPYZIOEMKOCTh paboT;

T') BHECTH MOHUTOPHUHT U OLICHUBATh N3MECHEHHS.

9. Kem 0b1112 chopmynupoBana konuenuuu TQC?

a) A. @eiirendbaym;

0) O. lemuHr;

B) ®@. KpocOu;

r) Jx. xypaHn.

10. Cxoabko npuHmunoB TQM mnoJio:xkeHo B ocuoBy MCO cepun 9000?

a) 6;

0)7;

B) §;

r)9;

m)10.

Tembl pedepaToB (TeKyLIMII KOHTPOJIb)

1. T'ypy xauectBa DaBapn JleMuHr.
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['ypykauectBa J[>o03ed [Ixypan.
I'ypykadectBa Owmmunm Kpocowu.

I'ypy xauectBa Apmana deliren0aym.
VYnpasnenue kauectBoM B Poccun.
Hcropust pa3BUTHA YIIPABJICHUS Ka4€CTBOM B SIIIOHUH.
VYnpasnenue kadectBoM B [peBHeit Unnuu.
KauectBo u cynoctpoenue B J{peBuert CkaH1MHABUU.
VYnpasnenue kauectBoM B [peBHeit [ perun.
. Mcropus ynpasnenus kadectsoM B [[peBHeM Kurae.
. Yrpasnenue kauecTBoM B JlpeBHeM Pume.
. AMepUKaHCKas U SIIOHCKas MOJIEIH YIIPaBJIEHUS KaUECTBOM.
. YIIpaBjeHue Ka4eCTBOM B JPEBHUE BPEMEHA.
. Ucropus pazButus kauecTBa B ['epMaHny U COBpEeMEHHBIE HEMEIIKHE aBTOMOOHIIH.
. MenemxMeHT kauecTBa B mpousBojicTBe nuBa B Uexun XIX Beka.
. Ucropus cucrem ynpasieHus KadyecTBOM B BennkoOpuranuu.
. JIOKyMEHTUpOBAaHHE CUCTEM MEHEI)KMEHTA KaueCTBa.
. Onenka 3 pEeKTUBHOCTH U PE3yJIbTATUBHOCTH CUCTEM MEHEPKMEHTA KauecTBa.
. IIpoGrieMbl cepTHU(PUKAMOHHOTO ayJUTa CUCTEMbl MEHEI)KMEHTa KadecTBa Ha POCCHICKUX
PEIPUATHIX.

20. ITpoGiiemb! pa3pabOTKH CHCTEMBI MEHEPKMEHTA KaueCTBA Ha POCCUICKUX MPEATNPHATHIX.
21. Onpenenenne MOTpeOHOCTEH W yIOBIETBOPEHHOCTH MOTpeOMTENEH M 3aMHTEPECOBAHHBIX

CTOPOH B CUCTCMAX MCHC/PKMCHTA Ka4€CTBA IIpU CO3JaHUN HOBOT'O U3ICIINA.

22. BayrpudupmeHHas cucreMa 00y4eHHUs U MOBBIIICHNS KBaTH(PHUKAINY B 00JIACTH Ka4eCTBa.
23. Iloxcucrema yrpaBieHUs IEPCOHATIOM B CHCTEMaxX MEHEPKMEHTa KayecTBa.
24. Coznanne >QQeKTHBHOI OIIEHKH cucTeM MeHekMenTa kadectsa ICO 9000 u monenu co-

BCPIICHCTBA.

25. HpI/IMeHCHI/IC TPYIIIOBBIX METOA0B IMONCKaA uaeH u peH_ICHI/Iﬁ B CUCTCMC MCHC/I?)KMCHTA Ka4dc-

N

ook

17.

18.
19.

CTBa.

KoHTpoJsbHbIe BONPOCHI K 324eTy (IIPOMEKYTOYHBINH KOHTPOJIb)

. IIpuuunel, 00ycnaBIMBaroLe HEOOXO0AUMOCTD MOBBIIIEHUS U 00eCcIeueHUs] KauyecTBa MPOayK-

LUU.
3HaueHue yInpaBlieHHE KaYeCTBOM Ha COBPEMEHHOM JTarle.
CooTHOIIIEHHE eCTECTBEHHOT0 M0/IX0/Ia K MpobieMe KayecTBa C TOUKH 3pEHMsI TPOU3BOAUTENS
U TIOTpeOuTes.
OcHoBHBIE (aKTOPBI, IPUHIIUIIBL, YCIOBUS U HOPMAJIU, ONPEAEIAIONINE 1Ie]b KauecTBa.
CymHocTh KoHIenuua TQM.
[TocnenoBaTenbHOCTH POBEACHHS paObOTHI 10 co3nanuto cuctembl TQM u cBsi3p TQM co
cranaaptamu cepur CO 9000 u UCO 14000.
O6urme u obmecucreMuble npuHIMIBEl TQM
MHOrOoypoBHEBBIN MTOAXO/ K YIIPABJICHHUIO IPOU3BOICTBOM.
OCHOBHBIE OTIIMYUTEIBHBIE OCOOCHHOCTH TOTAJILHOTO KOHTPOJIS KauecTBa.
OCHOBHBIE 3TaMbl KU3HEHHOTO IUKJIA NPOAYKIMHU B cooTBeTcTBUH ¢ 1CO 9004.
CocTaB U B3aUMOCBS3b O0IIMX (QYHKIUI MPpH pa3paboTKe U BHEAPEeHUH cucTeMbl TQM.
OmnpeneneHne NOHIATHS «Ka4eCcTBA MPOTYKIIHI.
KavecTBo Kak uiocodcekas kareropus.
OntumansHoe kayecTBO 1o K.Mmukagy.
OnTumanbHOE KauecTBO 1o JKypany.
Poie oreuecTtBeHHbIX crenmuanncToB A.A.I'acteBa u B.B.Bboiirtosa B co3gannu Poccuiickoit
CUCTEMBI YIIPaBJICHUs Kaue€CTBOM.
Mexnaynaponnsie ctanaaptel MCO, craBmme 0CHOBOM yIipaBieHUsI KaueCTBa BO MHOTHX
CTpaHax MHpa.
VYcnoBus, HeoOXoauMBbIe Ui pelieHus: mpodiieMsl kauectBa B Poccun.
Cyunocts cuctemsl PDCA.
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20.
21.
22.

23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

37.

38.
39.

40.
41.
42.

43.
44,
45.
46.
47.

48.

49.

50.

51.
52.
53.
54.
55.
56.

57.
58.

59.
60.

OcHOBHBIE TPYIIIBI OCHOBOIIOJIOXKHHUKOB YIIPABJIEHUSI KAUYECTBOM.

OTanbl pa3BUTHA YIIPABICHUS Ka4€CTBOM.

Monenb kadecTBa. Posb u MecTO B3aMMOICHCTBHSI OCHOBHBIX (DAKTOPOB B MOBBIIICHUN Kade-
CTBa MPOAYKLHUU.

Craguu pa3BUTHSL, IPUCYIIHE YIIPABICHUIO KAYECTBOM.

O6mue yeptel TQM u cucTeMbl KauecTBa, MOCTPOEHHOHN Ha ocHOoBe ctanaaptoB MCO 9000.
OO61ue uaen, KOTOppIMU PYKOBO/ICTBOBAJIMCH BCE «IIaTpPUAPXU KayeCTBay.

CucTeMHBIH MOAXO0/ K YIIPABICHUIO KaYeCTBOM IMPOAYKIIUH.

OTBETCTBEHHOCTh PYKOBOJICTBA 32 KAUECTBO.

Cnoco6s1 0hopMIICHHSI TIOJTUTUKH B 00JIaCTH Ka4eCTRa.

Omnpenenenne «llomutuku» B obmactu kadecta mo MCO8402.

OcHoBHoe 3HayeHue «llonmuTukn» B 06J1aCTH KauecTBa.

Pazpabotka u yrBepxaenue «lloautukuy B 001aCTH KadyecTna.

[InanupoBanue kauectBa B coorBeTcTBUM ¢ MCO 8403.

[ToHsATHE MIAHOBBIX UM WHCIIEKTOPCKUX NMPOBEPOK B 00JIACTH KaueCTBa.

Oco0eHHOCTH KauecTBa MPU MPOEKTUPOBAHUU U pa3paboTKe TEXHUYECKUX YCIOBUH.
OcHOBHBIE pabOTHI, CBSI3aHHBIE C 00ECIIEYCHUEM KAaueCTBa Ha CTAUH MPOSKTUPOBAHMUS.
Posib 1 MECTO KOHTPOJISI TPOU3BOICTBEHHOTO MPOIIECcca CTaHIapTax Mo 00ECIEeYeHUIO Kade-
CTBa.

Bunst paboT, KOTOpBIE ¢ TOUKH 3peHUs 00eCreYeHHs KaueCTBAa MOYKHO OTHECTH K 00JIacTH
IIPOU3BOJICTBEHHOI'O KOHTPOJISL.

3amaun, peraeMble Ha Tare MapKeTHHTA.

MeponpusTasi, OCYIIECTBIISIEMBIE C LIEIbI0 00eCTIeUeH sl YCTICITHOTO CHAa0KeHus (BBIOOp 10-
CTaBIIUKA).

Cxema BpIOOpa M KOHTPOJISI IOCTABLIUKA.

[TonsiTrie ponu npeMuu KauecTBa. Pa3HOBUIHOCTH NpeMUii KayecTBa.

Ob6nacte npuMeHeHus: pekoMenaanuii crangapros cepur LCO 9000. OcHOBHBIE CTaHAAPTHI,
Bxosmume B ceputo cranaaptoB NCO 9000.

Bapuants! penakuuu cragaapros MCO 9000 u B 4em UX OTIMYHE.

Mexnaynapoansiii crangapt MCO 9000-2000 1 ero oCHOBHBIE 3HAYEHUS.

Monens cuctemsl ctanaapta MCO 9001-24.

OcHoBHas 11eJh pa3padoTKH TPETheH cepun MeXAyHapoaHbIX ctanaaptoB MCO 9000-2000.
OnemeHTsl, pekomenayemsele ctanaapramu MCO 9000 nins BHeApeHUs Ha NPEANPUATUAX TIPH
CO3/IaHUU CUCTEMbI KayecTBa.

[TpuHIMIBI yHIpaBiIeHUs Ka4YeCTBOM, KOTOpPbIE OBUIM YYTEHBI IIPH pa3paboTKe CTaHIapTOB ce-
pur UCO 9001 u 9000-2000.

B3anmocBsA3p IOAX00B B OpraHu3aluu cCUCTeMbl kKadecTsa 1o crangapraM MCO cepun 9000
C cHCTeMaMU yTIpaBJIeHMsI OKpy»Karolieil cpenoit o cranaaptam MCO 14000.

JlocTatouHble TOTHOMOYMS (PU3MUECKUX JIML M OpraHU3aluii, OTBETCTBEHHBIX 3a o0ecreye-
HUE Ka4yecTBa.

Mecto MeHemkepa npoekra B cucreme TQM.

Omnpenenenne KOHUIEMIUN MEHEKMEHTa KauecTBa.

VYnpasieHueckue QyHKIMH, UCTIONIb3YEMbIE B CUCTEME YITPaBICHHS Kaue€CTBOM.

Wnest muoroo6pasust TQM.

OCHOBHBIE MOMEHTBI, XapaKTepU3yIOIIKE MOHATHE «crucTeMa TQM» Ha mpeanpUsITHH.
OcHOBHBIE TEH/IEHIIUH, OKa3bIBAIOIIME BIMSIHUE HA peLIeHHe MPoOIeMbl KauecTBa Ha COBpe-
MEHHOM JTarle.

[ToTpebHOCT Ha PEANPUATHUSIX B CUCTEME KaueCcTBa, COOTBETCTBYIoMIEeH cTannapram NCO
9000.

3aauu, KOTOpbIE JOJKHBI pelIaTh KPYKKH KadecTBa.

MeTto1 CaMOKOHTPOJIA.

Kareropuu ynpapneHusi KaueCTBOM.
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61.

62.

63.

64.

65.

arwONE

OO1mee u pa3nu4usi B MeXAYHAPOIHBIX TEPMUHAX «YIIPABICHNE KAYECTBOMY, «aIMHHHUCTPA-
THUBHOE YIIPaBJIEHUE KaUeCTBOM», «BCEOOIIIee YIPaBIECHUE KaUeCTBOM», «BCEOOIIee PYKOBO/I-
CTBO KaueCTBOM.

®DopMbI U CIOCOOBI YIIPaBJICHUS KaueCTBOM, KOTOpPbIE UCIOJIb30BaIKCh B Poccuu B X VII-
XVIII BB.

Pacnipenenute OTBETCTBEHHOCTH 10 YIIPABJICHUIO KAU€CTBOM BBIITYCKAEMOM MPOIYKIIUU HA
IIPOU3BO/JICTBE.

KOHTpOoIb CO CTOPOHBI BallIET0 PyKOBOJICTBA M B3aUMO/IEHCTBHE OPraHOB YIIPaBJICHUS B
CTPYKTYpE HPEANPHUSATHUS.

[Tonstue «Cuctema ynpaBiieHUs KaYE€CTBOM).

Omnpenenenne «Cucrema kauectBa» no cragaapry MCO -94.

KoHTpoJibHBbIE BONPOCHI K 3K3aMeHY (MPOMEKYTOYHbII KOHTPOJIb)
Cnyx0a xauecTBa. HaznaueHnue u cocras.
[TpoBepka cucTeMbl KadecTBa Ha IPEIIPUSITHUA — OPTaHU3ALIUH.
CoBepireHCTBOBaHHE cucTeM kKadecTBa. O0ecrieueHre G yHKITMOHUPOBAHUS KAYE€CTBOM.
[TpoBepka cucTeMbl KadecTBa Kak IIEHTPaIbHbI MOMEHT 00eCIiedeH s KauecTBa.
HazoBuTe ocHOBHEIE MOJCIN MEHECIP’KMECHTA KaueCTBa.

6 I_ICJ'IB BHCAPCHUSA CUCTCMbI MCHCIDKMCHTA Ka4CCTBA HA MPCAIIPUATUM.

7. q)}IHKIII/IOHaJII)HI)H/I MCHC/PKMCHT Ka4€CTBa U NpHUpoJa €ro BOSHUKHOBCHUA.
8. I[OCTOI/IHCTBEI H HEJOCTAaTKH q)YHKI_[I/IOHaJ'ILHOl"O MCHCI’KMCHTA Ka4yCCTBa.
9. Ilonsrue CUTYyallUOHHOT'O MCHCI’KMCHTA.

10.

11

12.

13.

14.
15.
16.
17.
18.
19.
20.

21

23.

24.
25.
26.
27.
28.
29.
30.

31.
32.

33.

CucTeMHBIN MCHCIPKMCHT Ka4€CTBA U €TI0 POJIb Ha IIPCAIIPUATHH.

. OneHka pe3yabTaTUBHOCTH B 3 (EKTUBHOCTH MPOIECCOB YIPABICHHUS KAYeCTBOM Ha TpeI-

HPUSTHH.
Ponb crangapros MCO 9000-2000 Ha moBbimeHne 3pGEeKTUBHOCTH U PE3yIbTATHBHOCTH TIPO-
IIECCOB YIPABJICHUS U CUCTEMbl MCHE/DKMEHTA KaueCTBa B IICJIOM.

Peanm3zanus mporeccHoro moaxo/ia mpy BHEAPEHUH CUCTEMbI MEHEKMEHTA KauecTBa B Opra-
HU3AIUH.

[ToHsITHE ONTHUMANFHOTO Ka4eCTBA MPOAYKIIHH.

3arpaThl Ha KAY€CTBO U CTOUMOCTD IIJIOXOT0 KauyecTBa.

Kareropuu 3aTpat Ha KauecTBO.

Togap. [Torpeburenbckast croumMoctb. CTOUMOCTS.

Pa3paboTka mporpaMMsbl yIydilieHus: KayecTBna.

Puck, u3nep>xku u MprOBLTH.

[{enu mpoBeieHUs aHATM3a COIMANBHBIX ()aKTOPOB B yciaoBusx TQM.

. Ponb conmansHo-nicuxonornyeckux (pakropo Ha BHeApeHue TQM Ha npeanpusaTusx.
22.

KnroueBble connanbHble (PakTOphl B 00JIaCTH YIPABICHUS KaUeCTBOM B OJIUTpaduyeckoit o1-
paciu.

[Tprunnbl HeoOxoauMocTu ydera pekomenaanuit UCO 9000 npu co3gaHuu CUCTEMBI Kade-
CTBA BJIIMSIHUSI COLTUANIbHBIX (DaKTOPOB.

CooTHolIIeHHE TIOHATHH «COLMAIbHBIE (PAKTOPBI» U «YIPABICHHE KAYeCTBOM.

[TpaBoBOE perynupoBaHue OTHOUIEHUH B 00JaCTU IpaB MOTPEOUTENEH.

OCHOBHBIE TIOHATHS O 3aIUTE MPaB MOTpeduTeNei.

MexnayHapoansle 1oroBopsl Poccuiickoit @enepanuu.

3amura npaB noTpeduTeNel mpy Mpoiaxe TOBAPOB NOTPEOUTEISIM.

3aiuTa npaB noTpedUTeNeH Npyu BRIMOJIHEHNUU paboT (YCyr).

be3onacHocTh U OpuAMYECKas OTBETCTBEHHOCTD 3a POAYKIIHIO, ONpEesieMasl CTaHAapTaMU
HCO 9000.

Pa3Butune 001IeCTBEHHOT0 BMXKEHUS 10 3aIUTe MpaB MoTpeduTesnelt 3a pyoeskom u B Poccun.
3HaueHus Noka3aTesiel KauyecTBa, peKOMEH IyeMble IPUHUMATh B KayecTBe 0a30BbIX MPHU KOH-
TpoOJIe Ka4ecTBa MPOIYKIIMH JepeBOOOPaOOTKH.

['pymmbl METOAOB, MPUMEHSEMBIX JUIsl ONIPEIeIeHNUs KaueCTBEHHBIX MOoKa3aTeNlel KauecTBa

MPOAYKIHUH.
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34. Tlpumepsl, Kacarolecs BbISIBICHUS U YyCTPAHEHUS OTKIOHEHUH TIOKa3aTenel KauecTBa Mnpo-
JOYKLUU 1€peBOOOPAOOTKH U OIPEEIUTE MECTO OTAENA YIPABICHUS Ka4eCTBA B KOHKPETHOM
cUTyaluu (IMpoLecc N3roTOBIEHHSI KOHKPETHOTO BUJ1a IPOAYKIIUHN).

7.4 Coomeemcmeue wiKaivl O4eHOK U ypoGHell chopmuposanHbiX KOMREemeHyull

Yposens chopmu-
POBaHHBIX KOMIIe-
TEHIAN

OneHKa

[Tosicuenust

BBICOKUN

(OTIM4HO)

TeopeTtrueckoe coliep:kaHrue Kypca OCBOEGHO MOJTHOCTBIO, BCE MpPey-
CMOTpEHHbIE MPOrpaMMoi 00yueHusl yueOHbIe 3aJaHUS BBIIIOJIHEHBI.
OOyyaromuiicss JEMOHCTPUPYET IOJHOE MOHMMAaHUE MPOOIEMBI,
YMEHHE CHCTEMAaTHU3HPOBaTh, CTPYKTYPHUPOBATh U apryMEHTHPOBATH
MaTepuai, 000CHOBBIBATH CBOIO TOUKY 3peHHs. OOyuaromuiicst cro-
co0eH caMOCTOSTEeNIbHO IPOBOAUTD SKCIIEPUMEHTHI 110 3a/IaHHBIM Me-
TOAMKAM € OOpaOOTKOM M aHaIU30M HX PEe3yJIbTaTOB, COCTABIISTH
OMMCAHUS BBITOJIHEHHBIX MCCIIEOBAHUN U MOATOTABIUBATH JAHHbBIC
UIsl pa3pabOTKU HAay4YHBIX O0030pOB U MYyONMKAIMil; COCTaBIATH
Hay4YHbIE OTYETHI IO BBINOJHEHHOMY 3aJaHUI0 M Y4acTBOBaTh BO
BHEJJPEHUHU PE3yJIbTaTOB UCCIIEIOBaHMI U pa3paboTOK B 00JIaCTH aB-
TOMATHU3aI[MH TEXHOJIOTMYECKUX MPOLIECCOB U MPOU3BOJICTB, aBTOMA-
TU3UPOBAHHOTO YIPABJICHUS KU3HEHHBIM ITUKIOM MPOAYKIHH U €€
KauyeCTBOM

0a30BBIit

(xopor10)

Teoperndeckoe copepikaHne Kypca OCBOCHO MOJTHOCTHIO, BCE MPEIY-
CMOTpPEHHBIE TIPOTPAMMOI1 00y4eHus1 yueOHbIe 3aJaHHsI BBHITIOJTHEHBI
C HE3HAUUTENbHBIMU 3aMedaHusIMA. OOYyJaromuiicss TEMOHCTPUPYET
YaCTUYHOC IIOHHMMAaHHUEC HpO6JI€MI)I, HCKOTOPLIC 3HAHHUA U IMPAKTUYC-
CKHM€ HaBbIKM MO aucuumuinae. OOydarouuiics crnocoOeH ydacTBO-
BaTb B MPOBCACHNH SKCIICPUMCHTOB 110 3aJaHHBIM MCTOJHKaM C 00-
pabOTKON M aHAIM30M WX PE3yJIbTATOB, COCTABISATH OMHMCAHUS BBI-
IIOJIHEHHBIX I/ICCJ'IGI[OBaHI/Iﬁ U TIOATOTaBJIIMBATH JAHHBIC IJId paspa-
OOTKM Hay4YHBIX 0030pOB M MyOJIMKAllMi{; y4acTBOBaTh B COCTaBlIE-
HUHW HAYYHBIX OTYCTOB IO BBINNOJHCHHOMY 3aJJdHUIO U Y4aCTBOBATb
BO BHEJIPEHUM PE3yJIbTAaTOB MCCIEA0BaHUN U pa3pabOTOK B 001acTH
ABTOMATHU3allUH TEXHOJIOTHYCCKUX IMPOLCCCOB U MPOU3BOJICTB, aBTO-
MAaTU3HUPOBAHHOI'O YIIPABJIICHUA XU3HCHHBIM IHUKJIOM HOPOAYKIOHWHN H
ee KaYeCTBOM

IIOPOTOBBIN

(ynosie-
TBOPHUTEIb-
HO)

Teopernueckoe conepxkaHue Kypca OCBOEHO YaCTUYHO, OOJIBIIWH-
CTBO TPEAYCMOTPEHHBIX MPOTPaMMON 00y4deHUs y4deOHbIC 3aaHus
BBITIOJIHEHO, B HUX €CTh OLTUOKH.

OOyuaromuiicss AeMOHCTPUPYET YACTUYHOE MOHUMAHHE MPOOJIEMBI,
OTPHIBOYHBIC 3HAHHWS M HAaBBIKM MO AucHUIUHHE. OOydJaroniuiics
CIOCOOEH TOJT PYKOBOJCTBOM IPOBOJIUTH IKCIIEPUMEHTHI IO 3aJ1aH-
HBIM METOJWKaM ¢ OOpabOOTKOW M aHAIM30M HMX PE3yJIbTAaTOB, CO-
CTaBJISATh ONMUCAHUS BBIMOJTHEHHBIX UCCIEAOBAHUI U TIOATOTABINBATH
TaHHBIC JJI1 Pa3paOOTKU HAYYHBIX 0030pOB U MyOIMKAIUi; O PY-
KOBOJICTBOM COCTaBJISITh HAYYHBIE OTUETHI MO BBINOJHEHHOMY 3a]1a-
HUIO U y4acTBOBATb BO BHEJAPEHUHU PE3YyJIbTAaTOB MCCIEIOBAHUN U
pa3paboTok B 007aCTH aBTOMATH3AIIUU TEXHOJIOTUYECKUX MPOIIECCOB
U TPOU3BOJACTB, ABTOMATU3MPOBAHHOTO YIpPaBJICHUS >KU3HEHHBIM
[MKJIOM IPOJIYKIIUU U €€ KaYeCTBOM

HU3KUU

(HeynoBie-
TBOPHUTEIb-
HO)

Teoperndeckoe copaepkaHue Kypca HE OCBOEHO, OOJIBIIMHCTBO
IPEYCMOTPEHHBIX MPOrpaMMoOi 00ydeHus: yueOHble 3a1aHus 100
HE BBINIOJIHEHBI, JINOO conepKar rpyoble ONIMOKU; TOMOJHUTEIbHAS
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Yposens chopmu-
POBAHHBIX KOMIIE-
TEHIAN

OneHKa

IMosicuenus

camocTosiTelibHas padoTa HajJ MaTepuajoM HE NpPUBEN K KaKoMy-
100 3HAYUTETFHOMY MOBBIIICHUIO Ka4eCTBA BBIIOJHEHUS y4EOHBIX
3aganuii. OOyuarolmuiicss AeMOHCTPUPYET OTCYTCTBHE CHUCTEMaTHYe-
CKHUX 3HAHHUU U HABBIKOB MO AucHUIUInHE. OJHAKO HEKOTOpbIE dJie-
MEHTapHbIE 3HaHMS 110 OCHOBHBIM BOIIPOCAM H3y4aeMOM TUCIUILIH-
HBI IPUCYTCTBYIOT. OOyyaromuiics He TEMOHCTPUPYET CIOCOOHOCTh
MIPOBOAMTH SKCIEPUMEHTHI MO 33JaHHBIM METOJIMKaM ¢ 00pabOTKOMH
U aHAJIM30M HMX PE3yJbTaTOB, COCTABJIATH ONUCAHUS BBIMOJIHEHHBIX
WCCJIEIOBAHUM U MOATOTABIMBATh JaHHBIE JIJIsl pa3pabOTKU HAyYHBIX
0030pOB M MyONMKaIUil; HE JEMOHCTPUPYET CIOCOOHOCTH COCTAaB-
JSTh Hay4yHbIE OTYETHI MO BBHIIOJHEHHOMY 33/JIaHUI0 U Y4acTBOBATh
BO BHEJPEHUM PE3YJIbTaTOB MCCIEAOBaHUN U pa3paboOTOK B o0iacTu
ABTOMATHU3AIMH TEXHOJIOTHYECKUX MPOIIECCOB U MPOU3BOJICTB, aBTO-
MaTU3UPOBAHHOTO YIPABJICHUS >KMU3HEHHBIM IUKIOM MPOAYKIUU U
€e KaueCTBOM

8. MeToauueckue yKa3aHusl VIl CAMOCTOSITEIbHOI padoThI 00y4AOIINXCSA

CamocmosmenvHas paboma — TlaHupyeMasi yueOHasi, yueOHO-UCCle[oBaTenbcKas paboTa
CTYJCHTOB, BBIIIOJIHAEMas BO BHEAYJUTOPHOE (ayAUTOPHOE) BPEMs MO 33JaHUIO U IIPU METOAUYE-
CKOM PYKOBOJICTBE IpernojaBareis, HO 0e3 ero HemoCPeICTBEHHOIO Yy4acTus (IpH YaCTUYHOM
HENOCPEJICTBEHHOM yYacTUU IIpenojaBaTesis, OCTaBIIAIOIIEM BEAYILYIO POJIb B KOHTpOJIE 3a pado-
TOU CTYJICHTOB).

CamocrosiTenbHass paboTa CTYJIEHTOB B By3€ SIBISETCS BaKHBIM BHJIOM MX Y4eOHOH U
Hay4yHOH nesrenbHOCTH. CamMocTosATeNIbHAs paboTa UrpaeT 3HAYUTEIbHYIO POJIb B PEUTHHIOBOM
TexHosoruu odyueHus. [losToMmy camocTosiTennbHast paboTa JOKHA cTaTh 3((EKTUBHON U Iiere-
HarpaBJIeHHOW pabOTON CTYAEHTOB.

Dopmbl camocmosmenvbHol pabomul CTyIEHTOB pa3HOOO0pa3Hbl. OHU BKIIIOYAIOT B CEO:

- U3y4eHHE U CHCTEMaTHU3alUI0 O(PUIHUANBHBIX TOCYlapCTBEHHBIX JOKYMEHTOB: 3a-
KOHOB, ITOCTAaHOBJICHHH, YKa30B, HOPMaTUBHO-MHCTPYKLIMOHHBIX WU CIIPaBOYHBIX MaTEpUAJIOB C
UCIIOJIb30BaHUEM HH(pOpMallMOHHO-OUCKOBbIX cucteM «KoHcynbTant Ilmoc», «["apanT», rio-
6anbHOM cetn «HTEpHETY;

- U3y4deHUE YIeOHOM, HAyYHOW U METOIUYECKON JIUTepPaTyphl, MaTepHaIOB MEPUOIH-
YEeCKUX M3JIAaHUH C MPHUBJICYCHUEM IJIEKTPOHHBIX CPEICTB OPHUIIMAIBLHON, CTATUCTUYICCKOM, TIEPHO-
JUYECKON U Hay4HOM MH(pOpMaIuy;

- y4dactue B paboTe KOH(epeHIHii, KOMIUIEKCHBIX HAyYHBIX UCCIIEOBAHHSIX.

B nporiecce m3yuenns aucuuminHbl «Beeobmiee ynpasieHne Ka4ecTBOMY 00YJarOIHMHUCS
Hanpasienus 27.03.02o0crosnbimu sudamu camocmosmenvHol pabomol SBISIOTCS:

- TIOJITOTOBKA K ayJAMTOPHBIM 3aHATHSAM (JIEKLHUSAM, PAKTHYECKUM 3aHATHUSIM, J1a00paTop-
HBIM pabOTaM) U BBITOJHEHUE COOTBETCTBYIOIIMX 3a/IaHHIA;

- caMoOCTOsITeNbHAsE paboTa HaJ OTICIFHBIMH TEMaMH Y4YeOHOW JWCIMIUIMHBI B COOTBET-

CTBHU C y4eOHO-TEMATHICCKUM ILJTAHOM:

- IOJITOTOBKA K TEKYIIEMY KOHTPOJIIO (TECTHPOBAHUIO);

- MOJATOTOBKA JOMAIIHEro 3a/aHus (HamucaHue pedepara M IMOATOTOBKA JOKJIaga M Ipe-

3€HTalUN);

- IOJIrOTOBKA K MTPOMEXYTOUYHOW aTTeCTAIMU (9K3aMEHY).

Iloocomoska peghepamos u 00k1a006 O BEIOPAHHON TEMaTHKE MPEIoJIaraeT moaoop He-
00X0AMMOro MaTepuaja U €ro aHajlu3, ONpeJesieHHe ero akTyallbHOCTH U JIOCTaTOYHOCTH, (op-
MUpPOBaHUE IUIaHa JOKJIaJa UM CTPYKTYpHl pedepara, TakuM o0pa3oM, 4TOObI TemMa Oblila MOJI-
HOCTBIO packpbiTa. V31nojkeHHe MaTepualia JIOJKHO ObITh CBS3HBIM, MOCIIEOBATEIBHBIM, JT0Ka-
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3arenbHbIM. Crioco0 M3JI0)KEHUsT MaTepualia sl BRICTYIUICHHS JOJDKEH HOCHTh KOHCIIEKTUBHBIN
WM Te3UCHBIN Xapakrtep. [loarorosiennas B PowerPoint npe3eHTarust JOmKHA WLTIOCTPUPOBATH
JIOKJIa/1 ¥ ObITh yIOOHOMU /711 BOCHIPUSATHS.
CaMOCTOSITEIbHOE BBINOJIIHEHNUE MeCcmo8blX 3a0aHuti IO BCEM pasfeiiaM TUCHUIUINHBI
chopmupoBansl B (hoH e o1ieHOYHBIX cpeacTB (POC)
JlaHHBIE TECTHI MOT'YT UCIIOJIB30BATHCSL:

— oOyyaromuMucs Ipu TOJATOTOBKE K 3a4eTy M dK3aMeHy B (hopMe CaMOMPOBEPKH 3Ha-
HU;

— MpenoAaBaTeNsAMHU I NPOBEPKU 3HAHUI B KadyecTBEe (POPMBI MPOMEKYTOYHOTO KOH-
TPOJIS Ha MMPAKTUYECKHUX 3aHATHUSX;

—  JUIS IPOBEPKH OCTATOYHBIX 3HAHUH 00YYaIOUINXCsl, U3YYMBIINX JaHHBIA KypC.

TecToBBIe3a1aHNIPACCUUTAHBIHACAMOCTOSITENIbHYIOPAa00TyOEe31CIIONb30BAaHUSI  BCIIOMOTr'a-
TENBHBIX MaTepHanoB. TO €CTh MPH UX BBHIIOJIHEHUU HE CIEIYyeT IOJIb30BATHCS YIeOHOH U Ipyru-
MU BHJIaMU JIMTCPATYPBHI.

JInsi BBITTOJTHEHUST TECTOBOTO 3aJaHUs, MPEKIE BCErO, CIEAYeT BHHUMATEIbHO MPOYUTATH
IOCTaBJIEHHBIN Bompoc. [lociae 03HaKOMIIEHHS C BOIIPOCOM CIIEAYEeT HMPUCTYNATh K MPOYTCHUIO
npeaIaraeMblX BapHaHTOB O0TBeTa. HeoOXoauMo mpodnTarh BCe BApHAHTHI M B KayecTBE OTBETa
cienyeT BbIOpaTh UHIEKC (OYKBEHHOE 0003HAYEHUE), COOTBETCTBYIOLIUI IPAaBUIbHOMY OTBETY.

Ha BbInosiHeHne Tecta OTBOAUTCS OrpaHndeHHoe BpeMs. OHO MOKeT BapbUPOBAThCS B 3a-
BUCUMOCTH OT YPOBHA TCCTUPYCMBIX, CIIOKHOCTH U obbema Tecta. Kak IMpaBHJIO, BPpCMA BBIIOJI-
HEHUS TECTOBOT'O 3a/IaHMs OlpeaessieTcs u3 pacuera 45-60 cekyH1 Ha OJMH BOIIPOC.

ConeprxaHue TECTOB MO JAUCHUILIMHE OPUEHTHPOBAHO HA MOATOTOBKY OOYYAIOMIMXCS IO
OCHOBHBIM BOIIPOCaM Kypca. YPOBEHb BBIIIOJHEHHs T€CTa MO3BOJISET MPENoJaBaTesiM CYAUTh O
X0JIe CAMOCTOSITETIHHON PadOThI 00YJaIOUINXCSI B MEKCECCHOHHBIN MEPUOJT U OCTENICHH UX TOATO-
TOBKH K 3a4€Ty U IK3aMEHY.

9. IlepeyeHb HHGOPMAUMOHHBIX TEXHOJIOTHIi, HCIOJIb3yEeMbIX MPH OCYILECTBIECHUH 00pa-
30BaTeJLHOr0 MpoIecca Mo JUCHUIIHHE

JlJis yCIenHoro OBJaJAeHUs AUCIUIIIIMHON MCTIONB3YIOTCS CIEAYIONE HHPOPMAIIHOHHbIE
TEXHOJIOTHH O0YUECHHUS:

e Jlpn mnpoBeAcHUM JIEKIMH HCIIOJNB3YIOTCSA IIPE3CHTAlMd MaTepuajlla B INPOrpaMMe
MicrosoftOffice (PowerPoint).

hd HpaKTI/I‘-IGCKI/Ie 3aHATUA MO JUCHUINIIMHE MPOBOAATCA C HMCIIOJIB30BAHUCM HHaTq)OpMBI
MOODLE.

HpaKTquCKHC 3aHATUA MO0 AWCHUILUIMHE MPOBOAATCSA C HCIIOJIB30BAHUCM MGTO}II/I‘IGCKOﬁ
auTepaTypel. B mporecce M3ydeHUs AMCHUIIIMHBI YYEOHBIMH LEISMHU SIBISIOTCS MEPBUYHOE
BOCIIpUSITHE Yy4eOHOW HHGOPMAIMM O TEOPETUYECKHX OCHOBAaX M TMPUHIIMIAX MPOBEIACHUS
HAyYHBIX SKCIIEPUMEHTOB M 00pabOTKM MX JAHHBIX, CTPYKTYPUPOBAHHE TONYyYEHHBIX 3HAHUNA H
pa3BUTHE WHTEUIEKTYaJIbHbBIX YMEHHM, OpPHEHTUPOBAHHBIX Ha CIOCOOBI  JI€ATEIbHOCTH
PENpOAYKTUBHOTO Xapaktepa. [locpeacTBOM HCIONB30BaHMS ITUX WHTEIJIEKTYalbHBIX YMEHUI
JIOCTUTAIOTCS y3HAaBaHWE paHee YCBOCHHOTO MaTepHalla B HOBBIX CHTYaI[UsX, NpPUMEHEHUE
a0CTPaKTHOTO 3HAHUS B KOHKPETHBIX CUTYaIUsX.

Jlis nocTukeHus 3TUX 1eeil UCTIOIb3YIOTCSl B OCHOBHOM TPaJUIIMOHHBIE HHPOPMATHUB-
HO-Pa3BUBAIOIINE TEXHOJIOTUHU OOYUEHHUS C YYETOM Ppa3JIMYHOTO COUYETaHHS IMACCHUBHBIX (HopM
(Jlexk1us, MpakTUYeCKOe 3aHATHE, KOHCYIbTAlMsI, CAMOCTOATEIbHAs paboTa) U penpoAyKTHBHBIX
METOJIOB OOyueHHus: (IOBECTBOBATEIbHOE H3IIOKEHHE ydeOHOU HH(OopMamuu, OObICHUTEIHHO-
HIITIOCTPATHUBHOC I/IBJ'IO)KCHI/Ie) " IPaKTHYICCKHUX METOI0B O6y’~IeHI/I$I (BI)IHO.]'IHGHI/IG MPAKTUICCKUX
pador).

YHuBepcuter obOecrneueH HEOOXOJUMBIM KOMILJIEKTOM JIUIEH3MOHHOTO MPOTPaMMHOTO
obecrnieveHus:
e  CceMeHCTBO KOMMEPYECKHUX OTIEPAIIMOHHBIX cucTeM cemeiicTBa MicrosoftWindows;

e oducHsIil naker npunoxxkenuit MicrosoftOffice;
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® [porpamMMHas cuUcTeMma Jjsi OOHApy>KEHHs] TEKCTOBBIX 3aMMCTBOBAHUN B Y4eOHBIX U
HaY4HbIX paboTax «AHTUIIaruat.BY3».

10. OnucaHue MaTepuaJIbLHO-TeXHHUYECKOH 0a3bl, HEOOX0TUMOH /151 OCyIeCTBJIEeHNsI 00pa-
30BaTEJIbHOIO MPoIecca Mo JUCHUIINHE

Peanuzanus yueGHOro mpoiiecca OCYIIECTBISIETCS B CHEIHATbHBIX YYEOHBIX ayAUTOPHIX
YHUBEPCUTETA VISl POBECHUS 3aHIATHI JEKIMOHHOTO THUIIA, 3aHATUN CEMUHAPCKOIO TUIA, FPYTI-
MOBBIX U WHJIMBHUAYAJIbHBIX KOHCYJIBTALMMI, TEKYIIET0O KOHTPOJIS U IPOMEKYTOUYHON aTTECTAalUU.
Bce aynuropun yKOMITICKTOBAHbBI CIICIIMATU3UPOBAHHON MEOEIbI0 M TEXHUYECKUMHU CPEICTBAMHU
oOydeHus, CIyKallUMH ISl TpeAcTaBieHusl yueOHoil undopmauuu Oomnbiioi ayauropuu. [lpu
HEOOXOUMOCTH O0YYAIOMIMMCS TIPeIaraloTcss HabOphl JEMOHCTPAIIMOHHOTO O0OpYIOBaHUS H
yueOHO-HaTJISJHBIX TOCOOU, 00eCeunBaOIINe TEMATUYECKUE WILTIOCTPALIUH.

CamocTtosTenpHas paboTa 00y4JaroNMXCcsl BBITOJIHSACTCS B CIICIIMATU3UPOBAHHON ayIuTO-
pHuH, KOTOpasi 00opyioBaHa yueOHON MeOeblo, KOMIIBIOTEPHON TEXHUKON C BO3MOKHOCTbHIO MOJI-
KItoueHuss Kk cetn «HTepHeT» M obecredeHreM [0CTyrna B 3JIEKTPOHHYIO WH(GOPMAIMOHHO-
oOpa3zoBatenbuyto cpeny YIJITY.

EcTh momenienue s XpaHeHHsI U TPOPUITAKTHIESCKOTO OOCITY)KHBaHMS YIeOHOTO 000pYy-
JIOBaHUS.

Tpeboeanusn k ayoumopuam

HaunMenoBanue cnenuajJbLHbIX IIOMeLe-
HUH ¥ IOMEIeHUu | I CAMOCTOATEIbLHOM
padoThI

OCHAIIEHHOCTH CNEeNNAJbLHBIX MOMEIeHHIii
M NIOMeEINeHUH JJIA caMOoCTOSATeILHOM
padoThI

[Tomenienue A IEKIMOHHBIX, IPAKTHYE-
CKUX 3aHATHH, Ta00PaTOPHBIX paboT, rpyI-
MOBBIX U UHJMBHUYaJIbHBIX KOHCYJIBTALIHM,
TEKYLIEH U MPOMEKYTOUHOU ATTECTALUH.

[TepeHocHast MyJIbTUMEIMITHAST yCTAaHOBKA
(mpoekTop, 3KpaH, HOYTOYK). KOMILIEKT 3JIeK-
TPOHHBIX y4eOHO-HAIIAAHBIX MaTepHaIOB
(mpe3eHTanuii) Ha QIenI-HOCUTEIX, o0ecte-
YHUBAIOLIUX TEMAaTUUECKUE UIUTIOCTPALIUH.
YyeOHast Mmebenb

IToMenieHus A caMOCTOATEIbHOM pa6OTBI

CroJibl KOMIIBIOTEPHBIE, CTYINbS. [lepcoHans-
HbIE KOMIBIOTEPHIL. Beixoa B IHTEepHET, B
3JIEKTPOHHYIO NHPOPMALMOHHO-
obpasoBarenbhyto cpeay YIJITY.

[Tomemenue nmst XpaHeHHs ¥ IPOUITAKTH-
YECKOT0 00CIyXHBaHUs yueOHOT0 000py10-
BaHUs

Crennaxu. PaznaTounslii maTepuai.
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